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Reporting Lines Reflect an Employee’s Status

Sasireka A/P Adiviah v Jones Lang Wootton
(Industrial Court Award No 1467 of 2019)

The employee first commenced employment with the company as a 
secretary in 2001 and was subsequently transferred to the Human 
Resources Department. Following the resignation of a colleague, the 
employee was transferred to the position of Accounts Assistant.

Dissatisfied with her new role, the employee resigned and 
subsequently claimed that she was constructively dismissed on the 
basis that the transfer had entailed a demotion and that she had no 
experience in the Accounts Department.

The Industrial Court dismissed her claim and held that:

� The discretion to transfer the employee to the Accounts 
Department was well within the company’s rights. The employee 
had in fact accepted an earlier transfer by the company to a 
different department;

� The employee admitted that with the proper guidance, she would 
have been able to perform her new role, but she did not seek 
such guidance;

� There was no demotion as the employee continued to perform 
administrative responsibilities. Furthermore, there was no 
reduction in her salary or benefits;

� According to the company’s reporting line, the employee 
continued to report to an executive following her transfer. 

The Industrial Court also questioned the employee’s delay in walking 
out of employment as she served out her notice period and the further 
delay in making her representations of wrongful dismissal to the 
authorities.

The company was represented by associates, Sebastian Tay Hanxin 
and Shivani Sothirachagan, of Lee Hishammuddin Allen & Gledhill.

The Industrial Court award may be viewed here.
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If you have any queries, please contact the author or his team partner 
Dato’ Thavalingam Thavarajah (tt@lh-ag.com).
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