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Customs’ Announcements Following the Movement Control 
Order

The imposition of the unprecedented Movement Control Order (MCO) 
within short notice has undeniably left businesses in a state of limbo 
and unsure about their daily operations moving forward. This is 
particularly the case for businesses in the import and export industry, 
which have to deal with Customs on a regular basis. In view of this, 
Customs had, on 27 March 2020, issued an updated FAQ in relation 
to customs and trade matters during the MCO period. The following is 
a summary of the salient points addressed by Customs.

Daily operations

· Customs will operate as usual with fewer personnel. 
Nevertheless, businesses that have any queries regarding 
customs matters are advised to call the nearest Customs office.

Imports and exports

· Businesses may carry out imports and exports as usual. 
However, for export of goods listed under the Strategic Trade 
Act 2010, such as arms and related materials, businesses must 
first obtain the prior approval of the Ministry of International 
Trade and Industry.

· Application for approval of movement of goods listed in 
Schedule 1 of the Customs (Prohibition of Removal) Order 
2018 between Peninsular and Sabah and Sarawak may be 
submitted online and would be processed within three days.

· In respect of the export of face masks, businesses are only 
prohibited from exporting face masks which fall within 
surgical/medical face mask under tariff code 6307.90.40.00 and 
6307.90.90.00. Nevertheless, companies with Licensed 
Warehouse status that have obtained duty and tax exemption 
on the material used for the prohibited face masks may 
continue to apply the exemption.

Customs agent and direct user

· Any dealings involving Customs agent and direct user shall be 
carried out online. However, all applications relating to Customs 
agent and direct user will be suspended until the MCO is lifted, 



except for the application for renewal of Customs agent and direct 
user status which may be submitted online.

· In respect of changes in the companies’ details during the 
MCO period, companies are granted an extension of time of 14 
days from the expiry of the MCO period to inform Customs of 
the change.

Places of landing

· Places of landing approved under ss 23, 30 and 33 of the 
Customs Act 1967 for the purposes of import and export and 
movement of goods between territories may continue 
operations subject to the directions under the MCO, save for 
places that have been ordered to be closed by the authorities.

· Foreign crew members cannot disembark at the places of 
landing. Malaysian crew members, on the other hand, may 
disembark but have to be subject to health screening and self-
quarantine as required by the Ministry of Health.

Licensed Warehouse

· Movement of goods to and from a Licensed Warehouse is 
subject to the directions under the MCO. The customs process 
would continue as usual. However, customs clearance shall not 
be regarded as approval for movement of goods during the 
MCO period.

Preferential tariff treatment

· Importers are still required to submit the certificate of origin to 
enjoy preferential rates under the Free Trade Agreement. They 
must also pay the relevant duties in full and claim the refund at 
a later stage when the certificate of origin is obtained.

Petroleum and gas activities

· Duties for petroleum and gas activities may be paid online as 
usual.

· In respect of movement of petroleum goods which requires a 
bank guarantee, companies that are unable to renew the bank 
guarantee may instead submit a letter of undertaking signed by 
one of its directors. For companies that are able to obtain a 
bank guarantee, it is sufficient for them to cancel the stamp 
using a black pen and e-mail the scanned copy to Customs 
officers at the Industry, Petroleum and Gas branch. 
Nevertheless, in both instances, the original copy of the bank 
guarantee must be submitted to Customs within 14 days after 
the expiry of the MCO period.

· Application for removal of petroleum products under the 
Customs (Prohibition of Removal) Order 2018 may be made 
online via e-mail. Application for exemption of materials and 
equipment used directly for petroleum operations pursuant to 
Item 67 or 89 of the Customs Duties (Exemption) Order 2017 
may also be made online via e-mail. 



Companies in Free Industrial Zone

· The following applications may be submitted online via e-mail:

(a) Application to pay import duty at the ATIGA rate for sale of 
finished goods to local market. The movement of the 
finished goods, however, will still be subject to the MCO; 
and

(b) Application to carry out sub-contract activities overseas.

· Companies may also submit any queries regarding Free 
Industrial Zone via e-mail.

Excise

· The appplication for renewal of excise licence may be 
submitted online to the relevant Customs office where the 
factory operates.

· Manufacturers are encouraged to submit excise declaration 
online via the e-Excise system which will operate as usual. The 
movement of the vehicles to showroom, however, will be 
subject to the directions under the MCO. The approval given 
under the e-Excise system shall be not regarded as approval 
for movement.

Authorised Economic Operator (AEO)

· In respect of application for AEO status, businesses are 
encouraged to contact officers at the AEO principal office or 
AEO account manager at the nearest Customs’ office, or refer 
to AEO portal to obtain guidance on application. The 
application may be submitted by furnishing a copy of the 
relevant application forms and supporting documents.

· Application to cancel Permission Request Slip or Consolidated 
Statement due to unforeseen circumstances may be submitted 
online via the AEO system on its portal. 

· Application for renewal or purchase of USB token for AEO 
system may be submitted online. The e-mail shall include a 
copy of the relevant documents including a duly executed List 
of Responsibilities.

The updated Customs FAQ dated 27 March 2020 may be viewed 
here.

Edmund Yee Chung Hoong (ych@lh-ag.com)

If you have any queries, please contact the author or Tax, SST & 
Customs partners, Dato’ Nitin Nadkarni and Jason Tan Jia Xin, at 
tax@lh-ag.com
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